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ACTIVITY REPORT 

YEAR 2020 

ASSOCIATION FOR URBAN SAFETY AND MEDIATION 

(A.S.UM.) 

PERIOD 22.07.2020-31.12.2020 

 

FIELD OF ACTIVITY A.S.U.M. – some of the main objectives of the association are: respect 

for human rights and fundamental freedoms, verification of the democratic principles functioning 

of public institutions, etc. 

 

MEMBERS - the founding members of the association are Moldovan and Romanian citizens. 

Moldovan members came from different –districts of the Republic of Moldova that present a 

potential of further developing of the association in those areas. Romanian members contribute 

to the developing through change of useful practice from Romania. 

VOLUNTEERS- the volunteers who answered to our calls to get involved in different activities 

within our association are young men aged 15-55 years, who live mainly in rural areas, but also 

in urban from Edinet district. The prerequisite for the approval of a volunteer is sending a CV for 

the analyzation of his/ her abilities. It is a regrettable fact that most of them do not have the 

capacity of writing and presenting a CV. 

LOCAL CIVIL SOCIETY - following the event “March for Clean Water” organized in 

October 2020, we found out that the local civil society is still poorly developed in Edinet 

municipality. Even that the problems that exist bother the citizens from Edinet municipality, they 

are not used to defending their rights en masse, yet, fear, worry of the unknown, ignorance still 

exist. Also, we take into consideration the deficit of middle-aged youth, and the lack of free time 

that they can dedicate to the community problems. 
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Also, for the event organized in defense of the right to health and the environment, respectively, 

the lack of quality drinking water, the association has taken the petition which was created by a 

natural person and signed by abt 80 citizens, has taken steps to the Ombudsman, the RM 

Government, MDARM and to the Local Public Authorities.  It is found that our approaches by 

means of an amicable settlement have been given an answer only from the central authorities, the 

local ones have ignored totally our requests. 

 

PUBLIC INSTITUTIONS – as a summary of our first experiences in the in the familiarization 

phase with the public institutions from the Edinet -district, we notice an acute reluctance for the 

NGO medium. We can tell cases right from the moment when the association was set up, when 

we appealed to several institutions with a request to rent a space suitable for the association's 

activity. Some institutions have not responded to the request so far, in no way – Edinet City Hall, 

others simply answered NO to the physical interview and were not interested in the purpose or 

association’s activity – President of the Edinet District Council, however others were more 

diplomatic, but equally reluctant – Directorate for Education, Military Unit, Ecological 

Inspectorate. Consequently, the attitude is unwilling. 

 

ACTIVITY UNDERTAKEN: 

As a first activity of the association was the focusing and familiarization with the general 

situation on the local level, with legislative aspects from different fields, with public institutions. 

In those 5 months of activity, the association formulated and delivered 127 petitions to 

institutions as the RM Govern, State Chancellery, Ministers and to other central authorities, as 

well as to the public local authorities and to other 57 requests in order to conduct an Opinion Poll 

regarding the transparency of rural municipalities. 
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Finally, the main problems were identified: 

      1. The lack of transparency of the public institutions  

      2. Abuses of GDPR compliance vs. public data  

      3. Legislative gaps 

      4. Manipulative information from the public institutions 

      5. The civil society poorly developed and non-unitary 

 

During our activity some of the problems written above were corrected, others are still in the 

correction process. 

      1. The lack of transparency of the public institutions 

During 2020 we noticed that: 

➢ Job advertisements and other types of advertisements of participation are not 

published; 

The sections of the official pages that belong to the institutions being absolutely 

empty-for instance the Râșcani City Hall, Edinet City Hall, The Edient District 

Council, etc.; 

➢ The results of the public competitions are not placed; 

➢ Projects won by public institutions or where they are beneficiaries are not placed so 

that they can be consulted by citizens; 

➢ The names of the public official, the nominal componence from various specialist 

committees and other leading people are not placed; 

➢ Municipalities from the Edinet -district which did not publish papers in Register of 

Local Acts during 2020 – s. Hlinaia, s. Chetroșica Nouă; 

➢ Municipalities that do not translate the decisions in Romanian language as it is foreseen 

in the legislation – example of some which we noticed and indicated in v. 

Brătușeni/Edineț, v. Goleni/Edineț, v. Bogdănești/Briceni; 

➢ Dondușeni City Hall always answers late and each time barely after we address to the 

State Chancellery. It does not respect the modality of official communication and asks for 

communication through social networks such as Facebook or Odnoklasniki; 

➢ It is found out that the Edinet District Council did not prepare the quarterly activity 

reports for 2020 

 

Other infringements: 

➢ Alexeevca Town Hall issues public documents being based on laws that have already 

been repealed for some years; 

➢ Edinet OT of the State Chancellery does not respect its own legislation; 
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➢ Some local institutions do not confirm the receipt of the messages as B.D. foresees. 

Edinet City Hall, town halls from rural area, or do not redirect the request to the 

competent institutions – example Edinet Ecological Inspectorate; 

➢ Edinet District Council which in various public advertisements to fill the vacancy 

obliges the candidates to use the Russian as the main language of communication, 

while the official statistics prove that in Edinet district that is a minority language; 

➢ Edinet OT of the State Chancellery shirks from fulfilling the attributions and 

respecting the legislation in domain, after we had filed a lawsuit regarding a referred 

act whose answer we did not agree to. 

➢ Electronic Government Agency being referred to, recognized its mistake and 

promised the implementation of Law 142/2018 which ensures the access of 

interested people to the official data about various public institutions. 

These will be searched through the Data Portal offered by the Government, after the 

procedure is completed. 

 

a. The lack of updated information 

Many official pages of various institutions present outdated information for 

 years: 

➢ Ministry of Justice that still presents on the site the documents and steps of an ONG 

setting up misleads the public; 

➢ The State Chancellery from Chisinau that did not have published the email of Edinet TO 

secretary, fact which was found out in an outdated and unfavorable situation (after the 

expiry of several petitions) 

➢ Ministry of Health – presents to the public an uncertain phone number, belonging to the 

secretary, where the ring tones go nowhere, so that it cannot be called; 

➢ General Inspectorate of Police – incomplete and not upgraded information; 

➢ Edinet municipality – the last upgrade of the information regarding municipal enterprises 

only since 2013, an old organization chart that still contains enterprises which no longer 

exists, etc. 

➢ Local municipalities whose phone number has not been functional and not upgraded for a 

long time – v. Alexaavca, v. Bratuseni, v.Blesteni; 

➢ Deplorable telephone lines – Badragii Vechi town hall which creates bad auditive 

confusions and discomfort when communicating to a public institution; 

➢ Web subpages which do not function Edinet City Hall, Edinet District Council; 

➢ Old technical malfunctions in searching of the public documents according to the 

calendar in the Register of Local Acts 

 

b. The lack of decisional transparency. Participation in public meetings 

➢ Public meetings are not held in Romanian. Public officials do not know the state 

language; 

➢ A lot of public officials are employed without knowing Romanian; 

➢ Public meetings are not live streamed– for example Edinet Municipality City Hall and 

Edinet District Council, let alone that during 2020 there was a pandemic.   

➢ Public meetings are not recorded and neither published on the official sites of the 

institutions; 
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➢ Civil society participates in a very small number to the public meetings. There is no 

interest; 

➢ There is no transparency of the agenda items, so that the citizen could not get 

advanced notice about the agenda items; 

 

2. Abuses of GDPR compliance vs public data 

Many provisions containing data that should be public are personalized/anonymized in an 

exaggerate way – even the mayors‘ names, secretaries’, salaries, various bonuses of the public 

officials, etc. 

On the other hand, some decisions containing citizens’ personal data are published completely, 

including their contact data. 

We noticed that rural town halls in Edinet district do not respect the minimum protecting 

measures of citizens’ personal data regarding the documents publishing in the Register of Local 

Acts. 

Institutions as Edinet TO of State Chancellery say that these took part in periodic trainings, but 

the reality proves us something else. 

 

3. Legislative gaps 

Following the problems that we faced with, we can summarize the next legislative gaps: 

➢ Lack of penalties if there is a failure to register an employment contract within 7 days 

since it was concluded and its submission to the Territorial Labor Inspectorate. Thus, the 

obligation has no effect in case of non-compliance; 

➢ Gaps based on public meeting transparency, especially on possibility of changing the 

agenda at the beginning of each meeting. In this way they do not ensure the citizens the 

proper information regarding the discussed topics and to be informed in advance; 

➢ In exercising control over the legality of acts issued by local government authorities, the 

Territorial Chancellery Office employees cannot give direct orders to the officials 

authorities of the public local administration. We see this aspect as a drawback; 

➢ The lack of obligation to conclude a sanitation contract for the home users; 

 

4.  Manipulative information 

➢ For instance, Edinet District Council tells us that the Ministry of Health is responsible for 

the District Hospital web page. When we asked the Ministry of Health, we found out that 

the District Council was responsible for doing this job. Finally, the District Council had 

to develop official pages for the 2 subordinated institutions. 

➢ M.E. Apă Canal Edineț makes statements, but when it comes to written request, these 

cannot be proved with documents; 

➢ For example, Edinet mun City Hall. makes public the fact that it is working on the 

submission of the technical plan for the landfill in v. Alexeevca, on the other hand, 
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Alexeevca Town Hall and MADRM at our request infirmed the facts or the submission of 

any documentation. 

 

Opinion poll for rural town halls 

We set out to carry out a study on the evaluation of transparency on the part of town halls in rural 

areas. In order to create this study we launched a poll about transparency. Unfortunately, in order 

to send this survey, firstly we had to call the Edinet District Council, whose task was to fill the 

mandatory contact information on its official page, for all the town hall in the district. Only then 

we were able to send the questionnaire. Only 3 out of 30 rural town halls answered benevolently 

(v. Alexeevca, v. Șofrâncani, v. Bădragii Vechi) and a town hall (c. Hincăuți) after a more 

delicated interaction. Considering the unfavourable situation that was found, after a short period 

we sent repeatedly the request, but there was no change. In some cases, the town hall employees 

were called beforehand or after the request was sent, but with no effect. The study will be 

finished during 2021 identifying and applying the efficient methods. It is found out that rural 

town halls either don't spend time in front of the computer or don't take seriously incoming 

requests on more sensitive subjects like this. 

        5.  Civil society poorly developed and non-unitary  

It is found out that there is a lack of ownership coming from the public institutions but also a 

lack of responsibility coming from the citizens for compliance with legislation in fields such as 

the environment protection, public order, etc. 

People’s behavior is the result of public institutions actions or inactions. People go by the 

principle “it's all right”, “others will do it”, “it’s nothing this time”, “we’ll fix it somehow “, “but 

what can I do?” 

People would spend time “solving” problems more on social networks, rather than finding 

practical solutions. 

There are very few people who take part in the public meetings where the most important 

decisions for the community are made. 

In order to change behaviors in society implication, desire, willingness from all decision-makers 

is needed. 

Based on research and public materials, some institutions self-reported and solved certain 

situations that caused problems to the citizens and which did not observe precisely the legislation 

in field. Other cases were solved as a result of our petitions. A part of our unsolved problems was 

sent for settlement by court way. 

PARTNERSHIPS – it was discussed the conclusion of a partnership with the Edinet Police 

Inspectorate which was concluded in early 2021. 

FINANCIAL SITUATION – In order to carry out its activity, the association took interest-free 

loans from its members and benefited from their monthly contributions.  

Recorded income - 850,00 lei/ membership fees 

Recorded expenses - 27.088,10 lei 
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Donations - 00,00 lei 

Sponsorships - 00,00 lei 

The main expenses served as the payment for legal services for representation in court. 

COURT CASES 

We list here the lawsuits filed from the time of contracting legal services of representation in 

court and until the end of 2020: 

2 lawsuits Edinet City Hall  

- concerning public lighting 

1lawsuit Edinet City Hall and M.E. DPGL-C Edinet 

- concerning equality about waste collection measures    

1 lawsuit c. Hincăuți Town Hall, Edinet -district 

- concerning public lighting 

1 lawsuit Chișinău State Chancellery and MADNR 

- concerning measures taken on waste collection 

1 lawsuit Edinet District Council and Edinet TO of the State Chancellery 

- concerning the access to public meeting 

1 lawsuit Public Property Agency 

- concerning public fields lakes, cinema 

*** *** *** 

How can you support us? 

If you are a natural or legal person and you are willing to support our activities, we suggest you a 

few ways: 

Donations in the association account: MD37ML000000002251526705 

Various services provided 

Annual tax rebates 

Periodical advertising banner rentals available on our official website www.asum.md  

For any other suggestions, questions, we are at your disposal. 

Red. S.C. on 05.04.2021 

http://www.asum.md/

